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We Listen. We Care We Deliver.

At State Mortgage we take our motto seriously. We greally value the opinions, comments and stggestions of
our customers. Please take a moment fo cumprea‘e this survey using the scale befow. Ewvery member of our
team will be evalualed on the feedhack we receive. Thank you for your fime. We sincerefy apprecialte your
bLigingss.

Satlsfa.ctury Very Poor
1. Performance of Your Loan Officer éﬁfi{,ﬁ/ f/g{é/ (S
Availability

Promptness in returning your calls/emails
Responsive to your needs throughout the Ipan prc:{:ess
Pravided you with the necessary information about the closing

Professional advice - D i
Y

¥
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Made the transaction a positive experience

2. Performance of Your Loan Processor / 5'{ ;’Q{?Z(_Z [ZE A é:J

Professionalism

Fromptnass in returmng yuur ‘callsfemails o
Responsive to your needs throughout the loan prﬂcess
Overalt experience

3. Performance of Support Staff
Loan Assistant }':

Receaptionist S _ - I

4. Performance of Business Partners
Appraisars s

Title Company L _' - I

5. Overall Experience with State Mortgage

Did we meet the closing date? YES _~7 NO
Was your transaction a positive experience? YES 7 NO
Would you trust State Mortgage as your business partner again?  YES _ <~ NO

Comments/Suggestions:

Print Name /‘7/‘«' e /% Ensd :} Fhone Number éf)g} - r(r{cf *C? (/C/?
Company [//ti}r‘i;'fﬂ Mf’?’w C/?"Léf Email ﬁAaﬁf@ uu-l{eﬂﬂwfm oy

Didf You Know?

s Slala Morgage was rarked the #1 me=gaga corgany to work for in The Valley of the Sun by The Great Place o Work Institute
and The Prisenix Dusiness Journal

»  State Mortgage was ranksc ine #3 mid-sized company to work for in The V&' ley of the Sun by Tre Great Plage to Work Institute
and Tre Plosnlx Business Journal

»  State Morlgage was ranked #14 on “The List for 2002 Retail Closed Loan Wolumes and fhe seaond largesl morgags broker in

Agizona by The Phoenix Business fournal

A State Mortadge Loan Dfficer was rarked #1681 nationw de for 2002 Number of Loans by Mortgage Originalor Magazing

A Slate Mergage Loan Ofkeer was rankad #4ir Aizona for 2002 Number of Loans by Morigage Originator Magazine

A Slate Merlgage Loan Officer was rankac #70 nationwide for 2002 Tep FHANA Originalors by Mortgags Originaior Magazine

A State Mortgage Loan Officar was rankea#5 in Ar zona for 2002 Teo FHANA Originators by Mortgage Criginator Magazine

State Morgace was reconnized lor benefits of greal service by The Phoenix Busingss Joumal

Slate M?r{gagﬂ Is regu'arty used a3 8 S tor market trands by The Wab Street Jourmal
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