MORTGAGE

We Listen. We Care. We Deliver.

At State Mortnage we taks our motfo seriousiy. We greally value the opinigns, comments and sugoestions of
aur customers. Please take a moment fo compiste this stirvey using ihe scale hefow. Every member of our
team will be evaluated on the feedback we receive. Thank you for your time. We sincerely appreciate your
husiness.
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Availability _ o

Promptness in returning your callsfemails
Responsive to your needs throughout the 1oan process )
Provided you with the necessary information about the closing .
Professional advice

Made the transaction a positive experience,
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Prompiness in returning your calls/emails _ _ Lo 6
Responsive to your neads throughout the loan process . _ ) q:
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3. Performance of Support Staff

Loan Assistant
Receptionist

4. Performance of Business Parthers
Appraisers

Title Company | o | e

5. Overall Experience with State Mortgage

Did we meet the closing date? YES \/ NO
Was your transaction & positive experience? YES :’/ NO
would you trust State Mortgage as your business partner again? YES v/ NO

Comments/Suggestions:
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Dif You Know?

»  State Morigags was ranked the #1 morlgage company 1o wark for in "he Valley of the Sun by The Great Placa ko Wi Institute
and The Bhosnix Busingss Journal

»  Stam Motgage was ratked the #3 mid-sized company te work for in The Valley of the 3un by The Sreat Place to Work Institute
and The Phoemix Business Jourpal

»  Stete Morgaos was ranked #14 on “The List' for 2002 Retall Giosed Loa valurme and the second argest mortgage kaoker in

Arizota by The Phoanik Busingss Joumal

A Starg Merlgage Loan Officer was rankad #161 nalionwigs for 2002 Nurmber of Loans by Morigage Onginator Magazing

A Swala Mortgage Loan Offcar was ranked 84 in Arzena for 2002 Murmnber of Loans by Morlgage Ovginatar Magazine

A State Mortgage Loan Offger was ranked #70 “ationwids for 26402 Teop F-AAA Originators by Mortgage Originator Magazine

A State Martgage Loan Officer was ranked B8 n Arizona for 2002 Top =HAMS Criginalors by Mortgege Orignator Magazine

State Mortgage was recognzed for banafits of great service by The Phoerix Business Jovurnal

Stat/a;,’urtg e is regularly usad as a sourse for market trends by The Walt Streef Journal
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