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We Listen. We Care. We Deliver.

Af State Morigage we fake our motto seriously. We greatly value the opinions, comments and suggestions of
aur cuslomers. Please fake a moment fo complete this Survey using the scale befow. Every member of our
taam wil be evaluated on the fesdback we receive. Thank you for your time. We sincerely appreciate your
busitess.
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2

Excellant Satisfactory
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1. Performance of Your Loan Officer
Availability

Promptness in retumning your callsiemails
Responsive to your ngeds throughout the loan process

Provided you with the necessary information about the ciosing
Professional advice | o
Made the transaction a positive exparience

2. Porformance of Your Loan Pmcessou:__@(: é{j&% @Iﬂbl’d

Professionalism L _ ) - .

Promptness in returning your callsfemails e 6
Responsive to your needs throughout the loan process . . . -

Overall experience e . e _ .

3. Performance of Support Staff

Loan Assistant . S . ; E

Receptionist |

4. Performance of Business Partners

Appraisers

Title Company L L e e e e e

5. Overall Experience with State Mortgage / |

Did we meet the closing date? YES NG

Was your transaction a positive experience? YES /NO

Would you trust State Mortgage as your business partner again?  YES L’ NO
Caomments/Suggestions:

Print Name FJ} kc.,. EHCS Phone Number ¢/ pp 257 £ T¢ ¢/
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Did You Know?
»  State Morigage was ranked the #1 mertgags company b werk for in The Valley of the Sun by Tne Great Place o Wok Institute
and The Phoeniz Business Journal
= State Mortgage was ranked the ¥3 mid-sized company ta work for in The Valley of the Sun by Tha Great Plass (o Work [netitue
and The Fhoenix Susiness Journa!
»  Stale Mortgage was ranked #14 an *The List’ for 2002 Retail Closed Loan Wolume and the secona fargesi mortgage broker m
Arzona by Tha Phoaris Business Jownal
A State Mortgage Loan Officar was rankad #61 nasenwide for 2002 Number of Loans by Mortgage Oviginator Magaring
4 State Morigage Loan Officer was ranked &4 in Arzona for 2002 Mumber of Loates by Morigage Origineter Magazing
A State Morigags Loan Cficer was ranked #70 natiorwice far 2032 Top FHAVA Originators bw hortgage Originator Magazine
4 State Marigans Loan Officer was ranked #5 in Arizera for 2002 Top FHAVA Originators by Mortgage Originator Magezire
Stala Morigage was recognized for benalite of great service by The Phoenix Business Jourmat
Stalp Mortgags is regularly used as a souros for market trands by The Wal Slreet Journat
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