B MORTGAGE

We Listen. We Care. We Deliver.

At State Mortgage we take our motio sercusly. We greatly value the opinions, comments ang suggestions of
our customers. Plaase take a moment to complete fhis srve ¥ usitg the scafe below. Every member of our

team will be evaluated on the feedback we recene. Thank you for your ime. We sincenely appreciate your
busingss.
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3. Performance of Support Staff

Loan Assistant
Receptionist

4. Performance of Business Partners
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9. Overall Experience with State Mortgage

Did we meet the closing date? YES_ &7 NO
Were your closing costs accurate? YES i~ NO
Was your transaction a positive experience? YES ' NO
Would you recommend State Mortgage? YES & NOQ
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The highest compliment we can receive is the referral of your family. friends and business associates.
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