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Ul CUSEIMESS  Minsse lake a momen! io complele this survey using fhe scale below. Eh-"erj; member of our
team wifl be evaluatad on the feedback we receive. Thank you for your lime. We sincerely appreciate your

F

1. Performance of Your Loan Officer Cody Hayes

Availebiity o 2
Promptness in returning your calis/femails e )
Accurate explanations for all your questions _ T
Time it took to camplete your loan process _ =
Professional advice e L Y R
Prepared you for the dosing of your foan _ -,
Overall exparience =

2. Performance of Your Loan Processor Bridge? Rinelis

Professionalism _ . . 5;_ _
Promptness int returning your cails/emails C e S S
Responsive to your neads throughout the loan procggs . _ 5 .
Prepared you for the closing of your ioan * ) i L _%___
Overall experience. o o . ’ PR S
3. Performance of Support Staff ?

Loan Assistant o D S
Receptionist o _ o ______ " S N
4. Performance of Business Partners / < :

Tie Company i ¢ 5
5. Overall Experience with Stafe Mortgage Q

Did we meet the closing date? YES_ ¥ NO
Were your ¢losing costs accurate? YES X NO

Was your transaction a positive experience? YES £ NO
Wauld you recommend State Morigage™ YES_1. NO
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Shanature g%t/::" f{y,y/h ' 'N:J ( Date 1AL 105

Print Name Kristina Breant Naw Home Number 5’% FH0 S5

The highest compliment we can receive is fhe referral of your famiy. fiends and business associates.
Please corsider State Martgage your usted advisor for af of your futire morfgage needs.
We look forward ta assisting your family and Fiends with the purchase of refinance of a home.
Flease call or note their contact information below and your loan officer wil contsel and assist them.
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